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Employers Guide on How to Send a New Starter/
Night Worker Assessment on Meddbase:

To sign in to your case management system for Fusion please use this link:  
https://eu-portal.meddbase.com/foh/oh

Your first screen will ask you to sign in. If you do not have a portal account set up,  
please contact enquiries@fusionoh.com

Once logged in, you will be greeted by your referral portal which will show your reports 
and notifications. 

mailto:enquiries%40fusionoh.com?subject=


To create a new starter/night worker assessment you will first need to 

create an employee on the system.  

You can first check if the employee is already on the system by looking at the  

‘employee overview’ section on the left hand side and searching for the employee.

To search for an employee please only use their first name or surname or email.  

If you search for them using their full name no results will be shown.

Click ‘search’ and see your results.

The menu bar on the left hand side will help you navigate the system and guide you to 

where you need to be. You can manage your employees and reports, check on progress 

and create new employee profiles.



If they are not on the list then you can select ‘create new employee’.  

Then begin to fill in the relevant information about the employee. (Please fill in as much 

information as possible in this section). Please note the questionnaire will be sent to the email 

address in the ‘personal email address’ field. If this is left blank the employee will not receive 

the questionnaire.

Once saved you will be able to view your employee’s record.  

If needed you can ’edit details’ at the top. 



Now you have created/ selected your employee, the next step is to

‘Send questionnaire’ 

Please ‘select’ relevant questionnaire. 

Refer to table below with description.

Questionnaire Description 

New Starter Assessment – General or Office 
Based All managing/admin or clerical type roles

New Starter Assessment – On Site or Factory or 
Safety Critical

For those who are deemed under legislation 
to require health surveillance as part of their 
employment

New Starter Assessment – Clinical Role For employees who may be at risk of contact 
with bodily fluids through their employment

New Starter Assessment – Clinical MVA Role

Only used for employees, who may be at risk 
of contact with bodily fluids plus required to 
undertake managing violence and aggression 
through their employment

New Starter Assessment – Food Handlers Only used for employees who handle food as 
part of their role

Night Worker Health Assessment Used for employees that work nights, these 
should be completed annually

If you are unsure, please 
call our managers helpline 

on 0333 241 3082  
(option 2)



Once you select the relevant questionnaire click ‘Send’

You will be asked to confirm the questionnaire requested.  

Please check and press ‘Send’ 

Please only send one questionnaire. If you send two questionnaires in error 

please contact customer care as soon as possible. 



WHAT HAPPENS NEXT? 

Once you have sent your questionnaire to the employee it will be emailed to the 
email provided in the ‘personal email address’ field. Once they have completed and 

returned it to us we will triage it.  

Triage will review the assessment and if no issues are identified a fitness certificate 
will be uploaded to the Meddbase portal. If there are queries on the answers, a 

call with the nurse will be required; once the consultation is complete the fitness 
certificate will be uploaded to the Meddbase portal.

Lastly you will get the confirmation screen that  

the questionnaire has been sent. 

Please share this guide with your employees to support them with completing their questionnaire. 

 Employees-Guide-To-Completing-a-New-Starter-Night-Worker-Assessment-On-Meddbase-4-2.pdf

https://www.fusionoh.com/wp-content/uploads/2024/07/Employees-Guide-To-Completing-a-New-Starter-Night-Worker-Assessment-On-Meddbase-4-2.pdf


Incomplete - employee has not completed the questionnaire
Partially Complete - the employee has started completing the form but is yet to submit 
the form
Complete-In Review - employee has completed the questionnaire and Nurse is reviewing 
document
Complete-Contacting employee for appointment - Fusion are in the process of contacting 
the employee for an appointment
Complete-Appointment booked - employee has completed and appointment has been 
booked for a follow up call
Complete-Fitness certificate released - the fitness certificate is ready for you to view in 
the employee file

To view the status of the employee questionnaire you can go to employee overview.
Below is a list of status definitions.

Status Definitions



Get in touch with us.

www.fusionoh.com          0333 241 3082          enquiries@fusionoh.com


