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Welcome to Meddbase. A Guide for Super Users

Meddbase is Fusions case management system for Occupational Health in your
business. You can use this to log management referrals, issue new starter assessment
guestionnaires as well as track and report on the health and wellbeing of your employees.

We have produced a series of helpful guides on how to use Meddbase.

These guides can be found here: https:/www.fusionoh.com/meddbase-resources/

This guide will talk you through some useful features of the Meddbase platform

To sign in to your case management system for Fusion please use this link:

Your first screen will ask you to sign in. If you do not have a portal account set up,

please contact enquiries@fusionoh.com

Fusion Workplace Wellbeing Portal

Signin

Fusion Workplace Wellbeing Portal

Once logged in, you will be greeted by your referral portal which will show your reports
and notifications.

GPFUSION o ., o
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Home.

Notifications Statistics

4 Employee Management
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The menu bar on the left hand side will help you navigate the system and guide you to
where you need to be. You can manage your employees and reports, check on progress
and create new employee profiles.
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At the bottom of the menu bar you will find an information library.
This is where you can find useful guides and information on how to use meddbase and
how to make the most out of your Fusion services.
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There are two types of users on Meddbase:
e HR Super User - Can oversee ALL employees health and wellbeing and can manage

profiles of managers
e Manager - Can add employees and oversee requests from employees they have added

A HR super user can add new users (managers) by selecting the Create new user option
on the menu bar. Fill in the relevant details and select their user rights i.e. what level of
access you want them to have to employee data.
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Search for users

Name
al

Test Manager
I

Maximus Test

& Employee Management

Rory Thomas
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& Employee Management

& User Management

Users overview

-- Select department -- v

-- Select division -- v

Department Visible departments

Test Co OHA Al

HQ Finance Al

, User

Work Email

ianagement, Recall management, User management, Bulk case reallocation,

1, User

t, Bulk case reallocation, Statistics/Charts,

Idialetis@gmail.com

Last Login

9/4/2024

1, Bulk case reallocation, Statistics/Charts,

Accessible Departments
Fusion will have a list of your departments, you will need to select which departments the
individual needs to be able view/ manage.

€ Back

Title*

Gender
-- Select gender -- Vv

Date of Birth*

1 Jan

Personal email address

Work email address*

Department

-- Select department --

Sex

Unknown

Gender

-- Select pronouns --

™ 1990

v

v

CF83 3ED

City

Accessible departments

All (including non-assigned)
All non-assigned
Test Co

Accessible document types

O All document types

O clinician Templates - HAVS
O Clinician Templates - OHA
[ Clinician Templates - OHP

O CNH

Health Surveillance

rthomas@me

18/4/2024

‘ddbase.com 10/4/2024

’@

O Health Surveillance Site Reports

[J Management Information Reports

O New Starters
[ Nightworkers
Portal Documents



Personal

FUSION

WORKPLACE HEALTH & WELLBEING

User Rights Definitions

Address line 3

Mrs v Female v M33 7DF

email address

Email Address

epartment

vision

Job Title

Accessible document types
All document types - Access to view all document types listed below.
Clinician Templates - HAVS- access to view any HAVS t4 reports.
Clinician Templates - OHA- access to view any OH Advisor reports.
Clinician Templates - OHP- access to view any OH Physician reports.
Clinician Templates - NIHL - This is to access any reports following the OHP Noise Induced
Hearing Loss assessment.
Health Surveillance - Access to view any health surveillance fitness certificate.
Health Surveillance Site Reports - Access to view any health surveillance site report.
Management Information Reports - Access to view management information reports.
New Starters - Access to view any fitness certificates for new starters.
Night workers - Access to view any fitness certificates for night workers.
Portal Documents - Access portal documents.
Referrals - Can view the pdf document of the referral form they have completed.

User rights
Edit employee details - ability to edit employee personal details.
Case management - ability to make new referrals.
Recall management - ability to view any re-calls that are created in Meddbase.
User management - ability to create new user’s within the portal - we recommend this is for one
or two super users only.
Bulk case reallocation - ability to re-allocate cases should a manager leave.
Statistics/Charts - access to statistics and charts.
Questionnaire management - ability to send questionnaire’s to employees, i.e. new starters, night
workers etc.
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A HR Superuser can also amend manager details and access rights by selecting the
User overview section on the menu bar, finding the employee you want to amend and
making the amends. In addition, you can also remove a managers access by selecting
user overview in the menu bar, choosing the manager you want to remove and selecting
‘Remove this user’. To finish just click ‘save’.

Edit user details
Employee number
Employee Number
First name
Test
& Employee M: t Sumame*
Manager
Titie®
@ User Management Mr
Gender
-- Select gender --

Date of Birth*

Work email adaress”

Department

-- Select department --

-- Select division -

Job title

Job Title

COPYRIGHT ® 2024 Meddbase.com - Disclaimer Powered » by Meddbase

Sox
Unknown
Gender

-~ Select pronouns --

Mobile phone number*

Address details

Bank street

Address line 2

Address line 3

London

Accessible departments

1986

A HR Super User can reallocate employees to another manager if needed. To do this you
go to the employee you would like to reallocate and select ‘reallocate cases’ at the top

Edit user details
Employee number
Employee Number
First name
Test
& Employee Management Sumame=
Manager
Titie®
& User Management Mr
Gender
-- Select gender --

Date of Birth*

Work email adaress”

Department

-- Select department --

-- Select division -

Job title

Job Title

COPYRIGHT ® 2024 Meddbase.com - Disclaimer Powered » by Meddbase

Sox
Unknown
Gender

-~ Select pronouns --

Mobile phone number*

Address details

Bank street

Address line 2

Address line 3

London

1986
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To view your reports click on the ‘Ml reports’ option on the left hand menu bar. When you
land on this page you will be shown a list of reports you can view about your referrals and
new starter assessments.

© Case Management

€Back

Management Information

Management Information

Title

Asessment Outcomes

Deseription

An overview of outcomes from all assessment types

Chart Type

stacked-bar

Case Management - New Referrals An overview of case management details within a chosen date range table
Gase Outcomes An overview of outcomes from case management ple
Closed Referrals An overview of closed referrals within a chosen date range table
S Empiovee Niarepenet Compliance An overview of compliance for all assessment types pie
Empl Disease Codes An overview o that have bar
DNA'd, Cancelled and Rejected Referrals An overview of all DNA'G, cancelled and rejected referrals within a chosen date range table
ot Mibagames Open Referrals An overview of open referrals within a chosen date range table
Recalls Alist of employee recalls table
Referral Reasons An overview of reasons why employees have been referred bar

<
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You can also export some of your reports so you can use them for analysis
‘Select the report, then select download CSV Export’
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Management Information

Management Information / Case Management - New Referrals

se Management

Start Date End Date
19/10/2023 20/04/2024 m
Referral Number  Booking Status  SLAState  Date referralcreated  Appointment Booked Date  Appointment DischargedDate  Case Manager  EmployeeNumber  PatientName  AppointmentDate  Appointment Type Appointment Status  Absence Trigger Met
436704 Bookingmade  SLAmet  16/04/2024 16/04/2024 1610412024 Brian Conroy 123456 JosoSina /042024 MR- Intial Telophone Consultation KA ischarged
aserms St stamet a0z 123086 Jos0 s New Starte Telephone Consuliation OHA  Booked
SHEnpojssMana et 436612 Sent. SLA met 16/04/2024 0055228 Original Test A Management Referral to Fusion Booked
: 131368 Bookingmade  SLAmat 10412024 12/04/2024 BrianConroy 0099887 Claro Tost 12/04/2024 MR - Initial Tolaphone Consultation OHA Boing Saen
430224 Sent. Not required  10/04/2024 345678 Rory Thomas MR - Review Telephone Consultation OHA Booked
Joer Management 429969 Accepted SLAmet 10/04/2024 9777788 Francis Townsend A Management Referral to Fusion Booked
azs9a3 Cancellea Stamet o002 osjoaj202a Simi Agbeleye  3as678 Rory Thomas osjoap2028 AManagement Referral o Fusion cancelled
426105 Booking made SLA met 08/04/2024 08/04/2024 Simi Agbeleye 345678 Rory Thomas 08/04/2024 /A Management Referral to Fusion Did Not Arrive
26100 Bookingmade  Notrequired 08/04/2024 08jo4/2024 08j04/2024 Simi Agboleye 345678 Rory Thomas 08/042024 Bifta Initial Toophono Consultation KA Discharged
426095 Bookigmade  Notreauired  08/04/2024 08/04/2024 09/04/2024 Simi Agbeleye 345678 Rory Thomas o8j04/2024 15t Counseling Session Discharged
2

—

If you have any further questions please visit our webpage
( https://www.fusionoh.com/meddbase-resources/)
or send a request to our team ( https://survey.zohopublic.eu/zs/SaDX8C)
who will get back to you.
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Get in touch with us.




