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Welcome to Meddbase. A Guide for Super Users

To sign in to your case management system for Fusion please use this link:  
https://eu-portal.meddbase.com/foh/oh

We have produced a series of helpful guides on how to use Meddbase.  
These guides can be found here: https://www.fusionoh.com/meddbase-resources/

This guide will talk you through some useful features of the Meddbase platform

Meddbase is Fusions case management system for Occupational Health in your 
business. You can use this to log management referrals, issue new starter assessment 

questionnaires as well as track and report on the health and wellbeing of your employees.

Your first screen will ask you to sign in. If you do not have a portal account set up,  
please contact enquiries@fusionoh.com

Once logged in, you will be greeted by your referral portal which will show your reports 
and notifications. 

https://www.fusionoh.com/meddbase-resources/
mailto:enquiries%40fusionoh.com?subject=


The menu bar on the left hand side will help you navigate the system and guide you to 

where you need to be. You can manage your employees and reports, check on progress 

and create new employee profiles.

At the bottom of the menu bar you will find an information library.  

This is where you can find useful guides and information on how to use meddbase and 

how to make the most out of your Fusion services.



There are two types of users on Meddbase:

•	 HR Super User – Can oversee ALL employees health and wellbeing and can manage 

profiles of managers

•	 Manager – Can add employees and oversee requests from employees they have added

A HR super user can add new users (managers) by selecting the Create new user option 

on the menu bar. Fill in the relevant details and select their user rights i.e. what level of 

access you want them to have to employee data. 

Accessible Departments
Fusion will have a list of your departments, you will need to select which departments the 

individual needs to be able view/ manage.



User Rights Definitions

Accessible document types
•	 All document types - Access to view all document types listed below.

•	 Clinician Templates - HAVS- access to view any HAVS t4 reports.

•	 Clinician Templates - OHA- access to view any OH Advisor reports.

•	 Clinician Templates - OHP- access to view any OH Physician reports.

•	 Clinician Templates - NIHL - This is to access any reports following the OHP Noise Induced 

Hearing Loss assessment.

•	 Health Surveillance - Access to view any health surveillance fitness certificate.

•	 Health Surveillance Site Reports - Access to view any health surveillance site report.

•	 Management Information Reports - Access to view management information reports.

•	 New Starters - Access to view any fitness certificates for new starters.

•	 Night workers - Access to view any fitness certificates for night workers.

•	 Portal Documents - Access portal documents.

•	 Referrals - Can view the pdf document of the referral form they have completed.

 
User rights 

•	 Edit employee details - ability to edit employee personal details.

•	 Case management - ability to make new referrals.

•	 Recall management - ability to view any re-calls that are created in Meddbase.

•	 User management - ability to create new user’s within the portal – we recommend this is for one 

or two super users only.

•	 Bulk case reallocation - ability to re-allocate cases should a manager leave.

•	 Statistics/Charts - access to statistics and charts.

•	 Questionnaire management - ability to send questionnaire’s to employees, i.e. new starters, night 

workers etc.



A HR Superuser can also amend manager details and access rights by selecting the 

User overview section on the menu bar, finding the employee you want to amend and 

making the amends. In addition, you can also remove a managers access by selecting 

user overview in the menu bar, choosing the manager you want to remove and selecting 

‘Remove this user’. To finish just click ‘save’.

A HR Super User can reallocate employees to another manager if needed. To do this you 

go to the employee you would like to reallocate and select ‘reallocate cases’ at the top



To view your reports click on the ‘MI reports’ option on the left hand menu bar. When you 

land on this page you will be shown a list of reports you can view about your referrals and 

new starter assessments. 

You can also export some of your reports so you can use them for analysis  

 ‘Select the report, then select download CSV Export’

If you have any further questions please visit our webpage  

( https://www.fusionoh.com/meddbase-resources/ )  

or send a request to our team ( https://survey.zohopublic.eu/zs/SaDX8C ) 

who will get back to you.

https://www.fusionoh.com/meddbase-resources/
https://survey.zohopublic.eu/zs/SaDX8C


Get in touch with us.

www.fusionoh.com          0333 241 3082          enquiries@fusionoh.com


