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Below is the process for booking your health surveillance with us
and how you will receive your reports.

1. BOOKING 2. TECHNICIAN
THE CLINIC ATTENDS SITE

Your clinic will be scheduled in
with the scheduling team via
phone or email.
healthsurveillance@fusionoh.com
0333241 3082
You can request a list of
overdue employees through
healthsurveillance@fusionoh.com
where possible, please provide
an attendance list prior to the
cliniccommencing.

A technician will attend your
site to complete the clinic.
After the clinic the technician
will upload the site summary

report to your site profile.

3. FITNESS
CERTIFICATES

The fitness certificate is
added to Meddbase under the
employees profile within

48 hours of the clinic.
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How to Find a Health Surveillance Report
on Meddbase:

To sign in to your case management system for Fusion please use this link:
h : -portal.m m/foh/oh

Your first screen will ask you to sign in. If you do not have a portal account set up,

please contact enquiries@fusionoh.com

Fusion Workplace Wellbeing Portal

Signin

Fusion Workplace Wellbeing Portal
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Once logged in, you will be greeted by your referral portal which will show your reports
and notifications.
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The menu bar on the left hand side will help you navigate the system and guide you to
where you need to be. This is where you find your employees.

€ Back

Referral Portal

Home

Notifications

Statistics

There are currently no notfications

See all notifications

i Employee Management
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To find a report you must first search for the employee you need the report for.
To search for an employee please only use their first name or surname.
If you search for them using their full name no results will be shown.
Click ‘search’ and see your results.
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@ Case Management EmP|Oyees

Home / Employees

4— -- Select department -- ¥ -- Select division -- v <—

Name Department Employee No.
Adam Test Employea Test Co
Adam Test Manager Test Co
Ashley Brennan
& Employee Management
Benjamin Roberts Test Co Health & Safety
Employee overview
Bert Simpson Test Co OHA 1999999
Clare Test HQ Finance 0099887
& User Management _ i .
Client Management Information Test Co Management Information
Daisy Test Test Co OHA 1231546
Emma Test Test Co OHT 1089489
< Other
Francis Townsend HQ Finance 9777788
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You can then ‘click’ on their name to view their profile.

WORKPLACE MEALTH & WELLBERG

QJ:)FUSION € Back

@ Case Management Em p|0yees

Heme / Employees

Raya -- Select department -- -- Select division -- v
Name Department Employee No.
| Raya Test Test Co OHA 1235687 | D

In their profile you can scroll down to “Shared documents”.
Here you will find the reports/ fitness certificates for this employee.
To view them ‘click’ on the document you wish to see.

These will be uploaded within 48 hours of the clinic taking place.
Note: Site Summary reports will be uploaded at the end of the clinic.

Status:

@ Case Management

Shared Documents

Document Date Document Name Document Type Comments
17/7/2024 - 13:33 Evidence.jpg
22/5/2024 - 13:51 Fitness Certificate for Medical Assessments (All-in-one) Health Surveillance I <—
& Employee Management
Employee overview
Appointments
Appointment Date Appointment Type Status Site Attendee
1/5/2024 Health Surveillance Medical Discharged Fusion Faye Devonshire >

You can view the document here and also save it to your files by opening & saving it.

Please note: All ‘historic documents’ so anything pre-Meddbase may be password protected.
Those with previous access to health surveillance data should already know this password and it has
not changed since. New uploads to the portal will no longer be password protected as the access to
Meddbase is controlled within the organisation.
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How to find your site summary

Search for your company’s name in employee management, employee overview. If your company
has more than one location, the location is considered the surname for example.
first name - Fusion Occupational Health, Surname - Caerphilly office. Select the site.
In the shared document section, you will find all of your site summaries including historic
documents (Clinics pre-Meddbase).
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Status:

@ Case Management

Shared Documents

Document Date Document Name Document Type Comments
17/7/2024 - 1333 Evidence.jpg Health Surveillance Site Reports Site Report 4— b
& Employee Management
Employee overview
Appointments
Appointment Date Appointment Type Status Site Attendee

1/5/2024 Health Surveillance Medical Discharged Fusion Faye Devonshire e
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Get in touch with us.




