
Health Surveillance  
on Meddbase



Health Surveillance  
Clinics & Outcomes

Your clinic will be scheduled in 
with the scheduling team via 

phone or email.  
healthsurveillance@fusionoh.com 

0333 241 3082
You can request a list of 

overdue employees through
healthsurveillance@fusionoh.com 
where possible, please provide 
an attendance list prior to the 

clinic commencing.

The fitness certificate is 
added to Meddbase under the 

employees profile within  
48 hours of the clinic.

A technician will attend your 
site to complete the clinic.

After the clinic the technician 
will upload the site summary 

report to your site profile.

1. BOOKING  
THE CLINIC

3. FITNESS  
CERTIFICATES

2. TECHNICIAN  
ATTENDS SITE

Below is the process for booking your health surveillance with us  
and how you will receive your reports.



How to Find a Health Surveillance Report 
on Meddbase:

Once logged in, you will be greeted by your referral portal which will show your reports 
and notifications. 

To sign in to your case management system for Fusion please use this link:  
https://eu-portal.meddbase.com/foh/oh

Your first screen will ask you to sign in. If you do not have a portal account set up,  
please contact enquiries@fusionoh.com

mailto:enquiries%40fusionoh.com?subject=


The menu bar on the left hand side will help you navigate the system and guide you to 

where you need to be. This is where you find your employees.

To find a report you must first search for the employee you need the report for.

To search for an employee please only use their first name or surname.  

If you search for them using their full name no results will be shown.

Click ‘search’ and see your results.



You can then ‘click’ on their name to view their profile. 

In their profile you can scroll down to “Shared documents”.  

Here you will find the reports/ fitness certificates for this employee.  

To view them ‘click’ on the document you wish to see.

These will be uploaded within 48 hours of the clinic taking place.

You can view the document here and also save it to your files by opening & saving it.  

Please note:  All ‘historic documents’ so anything pre-Meddbase may be password protected.  

Those with previous access to health surveillance data should already know this password and it has 

not changed since. New uploads to the portal will no longer be password protected as the access to 

Meddbase is controlled within the organisation.

Note:  Site Summary reports will be uploaded at the end of the clinic. 



How to find your site summary 

Search for your company’s name in employee management, employee overview. If your company 

has more than one location, the location is considered the surname for example.

first name - Fusion Occupational Health,  Surname - Caerphilly office. Select the site.  

In the shared document section, you will find all of your site summaries including historic 

documents (Clinics pre-Meddbase).



Get in touch with us.

www.fusionoh.com          0333 241 3082          enquiries@fusionoh.com


